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BcTtynneHue B cuny HoBou HOpMbI A4
yCcnyr ooLeCTBEHHOIO NMTaHUA

.........

Cuer,
noxanyucra!

Kapton
unm
HaNUYHbIMU?

BymaxHbIn
KacCOBbIN YeK

Mpuem onnatbl

«lMpn pacyeTax 3a OkasaHHble yCryrn OOLLECTBEHHOrO NUTaHWUS,
OCYLLECTBNAEMbIX MPU HenocpeacTBEHHOM B3aMMOLENCTBUM
KINMeHTa c nonb3oBaTtesiemM unu aBTOMaTU4YECKUM
YyCTPOMCTBOM

ANs pacyeToB, NONb30BaTEsb NOCE NOSyYEHNSA Cornacusa KnmeHTa
COBEPLUNTL TaKOW pacyeT [OJSKeH oTne4yaTaTb KaCcCOBbI Yek
(bnaHk cTporom OT4YETHOCTM) HA OByMaXXHOM HocuTene W BblaaTb
ero KnMeHTy A0 MOMeHTa 3Toro pacueta. [lpyn Takux pacyetax
KaccoBbii 4ek (bGnaHK CTporoM OTYETHOCTW) MNOoATBeEpXKAAeT
NPeacTosAWMA NPUEM [OEHEXHbIX CPeacTB 3a oOKasaHue YyCnyr

OOLLLEeCTBEHHOro NUTaHUAY.



FOCT 32692-2014

®OPMbIl OBCITYXUBAHUA HA NMPEONPUATUAX OBLLULECTBEHHOIO NUTAHUA

1. ObcnyxneaHune notpebutenen odpuumaHTamm (pectopaHbl).

2. CamoobcnyxunsaHue (CTonosas, B T.4. KOprnopaTueHas).

3. ObcnyxnBaHme notpebuTternen 3a ctonmkamm (bapbl, bydeTumkn 3a 6ydeTHOM
BUTPUHOWN).

4. Ob6cnyxmnsaHue noTpebutenen 3a npunaskamm (NpeanpuaTna ObICTPOro NUTaHUA).

5. ObecnyxneaHme notpebutenen npm 4OCTaBKE MO 3aKasaMm.



Keiic 1. O6cnyxuBaHue notpe6utenein opnumaHTamm igsi

OnnaTta nocne okasaHusl yChnyru.

1. 3aka3 n okasaHue ycnyru. 1. 3aka3 n okasaHue ycnyru.
2. NoTpebHOCTb KNMeHTa 2. lNoTpebHOCTb KNneHTa
OCYLLEeCTBUTb pacyer. OCYLLIECTBUTb pacyer.
3. BymaxHbIN Yek Ha 3. BymaxHbIN YeK Ha
MOMHbBIN pacyeT ¢ OTrPY3Ky B KPEAMT C TUMOM
nnaHnpyembiM TMNOM onnatbl «KKpeauT.
onnarbl.
4. Onnarta. i
4. Onnara. 2
5. Yek Ha onnaTty KpeguTa ¢
noATBePXXAEHHbIM TUNOM onsiaThl
(ByMa’KHbIN UM SNEKTPOHHbIN Yek).

*Bbibop eapuaHma Ha cmopoHe rosib3ogameris KKT.



Kenc 1. ObcnyxuBaHue norpedutenen opmumaHtamm

BapuaHT 2 OdropMneHne KaccoBbIX YEKOB C y4eTOM creuuncukm ToBapoBs.

Tvn
KaccoBOro

KaccoBbin Yek

Cratyc B
YeCcTHbIN

i

Cratyc B
EFAUC

YekKa

3HAK

1. ®DopMMpOBaHME KaCCOBOrO Yeka Ha nepeaauyy B kpeauT (BYMAXKHbIN)

MapkrMpoBaHHasa NPoAyKLMS, BKIYas
arnkoronbHy0 (Hanpumep: Boaa, MOMNOKO, NBO):

[nsa ankoronsHOW NpoayKLUnn He
MapKUPOBaHHOW cpeAcTBamMu naeHTudmkaumm
(Hanpumep: KPEMKUA ankorosnb):

2. NMpuem onnatbl

KaccoBbliii vek ¢
NMpu3HaKkoM pacyeta
«[Mpuxoa» n
3HaYEHNAMU:

PEKBU3UT «MPU3HaK
cnocoba pacyeta» (Ter
1214) = 6 («nepenava B
KpeauT»)

PEKBM3NT «CymMa Mo
YeKy nocronnaTton» (Ter
1216) = cymme 4eka.

ykasaHne KM unun GTIN no OCY ¢
OoTpacneBblM PeKBU3UTOM = horeca.

Heobs3aTenbHOe yka3aHue Tera 1163,
NnpoBepKa akLM3HON Mapku nepes
hopMMpOBaHNEM KacCOBOI0 Yeka Yepes
YTM B EFTAUC c BbiBOAOM 13 0bopoTa.

3. DopmmnpoBaHMe KacCCOBOro Yeka Ha onnarTy KpeauTa

MapkupoBaHHas NpoayKUWS, BKMOYas
ankoronbHyto (HanpyMep: Boga, MOJIOKO, NMUBO)
[nsi ankoronbHOW NpoAyKLIMN He
MapKMPOBaHHOW CpeACcTBaMn MAEHTUdMKaUNK

KaccoBblih Yek
npu3HaKkoM pacyeTta
«lMpnxog» ¢ 3Ha4YeHnem
peKBM3NTa «NPU3HaK
crnocoba pacyeTa» (Ter
Al ki OrEIaTa

Tun onnaTbl = peanbHbIi cNOcob
onnartbl (Hanu4yHble, 6e3HanNUYHbIE).

CwmeHa cTartyca «B
obopoTe» Ha «BbIObINy.

CwmeHa craTyca «B
obopoTe» Ha «BbIObINY.



Kenc 1. Koppekuus ounboK.

Mpun oCyLLEeCTBNEHUN pacyeTa KIMEHT MOXET M3MEHUTb TWUM OnnaTbl, B Yeke MOryT coaepkartcs
oLIMOOoYHbIe Ontoaa. MNMprMMeHsieMbI NOPSIAOK KOPPEKTUPOBOK 3aBUCUT OT BapuaHTOB

ohopMNEeHNst YeKoB.

1. ByMaXHbI YeK Ha MNONHbLIN pacyeT C
nnaHMpyemMbIiM TUMNOM onsiaThbl

2. OBbHapyXeHbl OLLIMOKM B Yeke
(HaJ'IVIl-IHbIe 3aMeHUNn Ha 693Han|/|qu|e,
owmnbnuce B Gntogax n ap.)

3. KoppekTupyrowme 4eku

4. OnnaTa P

* [lonyckaemcs no ebibopy nonb3oeamenss KKT

ocywecmssisims (hOPMUPOBAHUE KOPPEKMUPYOUWUX YEKO8
rocrie npuema onnamai.

1. ByMaXKHbIN YeK Ha OTrpy3Ky B KpeauT
C TUNOM onnaTbl «KKpeauT»

2. OBbHapyxeHbl OWnbKN B Yeke
(owmbnuce B Grrogax, He NPUMEHUIN KapTy
NosANbHOCTY 1 Ap.)

3. Onnara P

4. Yek Ha onnaTty KpeguTta c
noarteepXxaeHHbIM TUNOM onraThbl Ha E
NpPpaBUITIbHYO CYMMY (6ymaxHbIN, 3MeKTPOHHbIN)

5. KoppekTupyowme yeku

(BymaxHble, aneKTPOHHbIE)

Il!m!‘l



O KoppeKuusx.

1.

[Mpn oTKase OT NOKYMKM BO3MOXHO OCYLLECTBNATb OTMEHY YeKa KaK KaCCOBbIM YEKOM C
npu3HakomM pacdeTta «BoaBpaTt npmuxoga», Tak U KaCCOBbIM YEKOM KOPPEKLUUM C MPU3HAKOM
pacyeTa «BospaT npuxoga» (®P4 1.1, 1.2).

[Mpn KOppeKUnn aaHHbIX N3 KACCOBOro YeKa Koppekumn ¢ npusHakom pacyeTta «[lpuxoa» B
PEKBU3NTE «OOMNOSNTHUTENBHLIA PEKBU3NT Yeka» (Ter 1192) HOBbIX KACCOBOIoO YEKOB KOPPEKLUMU
yKa3blBaeTCs omucKanbHbIWM NMPU3HAK KOPPEKTUPYEMOrO KaCCOBOIO YeKa KOppeKUmMn, a He

M3HA4YalIbHOIro KacCcoBOro 4Yeka.



Kenc 1.1. O6cnyxuBaHue notpedbuteneun ochmumaHtTamm

Onnarta Yyepe3 aBTOMaTU4YeCKoe YCTPOMCTBO Ans pacyeToB (ganee - AYP) unu QR-koa nocrne okaszaHus ycrnyru.

1. 3aka3 n okasaHue ycnyru

2. Bblbop knveHToMm Ha AYP KHonku
«Xenat onnatutb» € ykasdaHnem cnocoba onnatbl (Unn cuntbiBaHne QR-koaa)
6e3 BO3MOXXHOCTW OnNnaTtuTb 40 nepefadn KIMeHTy ByMakHOro KacCoBOro Yeka

| |

3. ByMaXxHbIN YeK Ha
nepepavy B Kpeaut

3. ByMaXHbIN 4Yek
Ha NoJiHbIN pacyeT
4. [locTynHOCTb onnarbl, P
onnara.
4. JoctynHocTb onnatel, &~
onnara. 5. Yek Ha onnarty kpeauta
(BymarkHbIN U SNEKTPOHHbIN)

*Bbibop sapuaHma Ha cmopoHe rnosib3ogamersis KKT.



Kenc 1.2. O6cnyxuBaHue notpedbuteneun opuumaHtTamm,
3a CTOMKamMMu.

Bbi6op npoaykuun 1 onnata no QR-kogy Ao okasaHuA ycnyru.

Bes areHTa unu c areHTom

no onnaTte, 4EUCTBYOLLUM
OT UMEHMU NpuHUMNana

1. 3akas

2. BymaxHbIn YeK Ha npegonnarty
OT pecTopaHa

3. [loCTYMHOCTb KHOMKWN «ONnaTUTb»
1 onnaTta KIMeHToM

4. OkasaHue ycnyru

5. Yek Ha 3a4eT npegonnaTbl OT

pecTopaHa
(ByMarKHbIN U SNEKTPOHHbIN)

C areHTOM NoO onnare,

AEeNCTBYIOLWUM OT CBOEro
NMEHU

1. 3akas

2. [JOCTYNHOCTb KHOMKM «ONnaTuTb»
1 onnarta KIMeHToM

3. Yek Ha npeponnarty P
(3NEeKTPOHHbIN) OT areHTa

4. OkasaHue ycnyru

5. Yek Ha 3aueT npegonnarbl OT
pecTopaHa (6ymaxHsbiin)




Kenc 1.3. ObcnyxuBaHue notpedbuteneun opuumaHtTamm.

BaHkeT ¢ 100% npegonnaTton B pecTopaHe.

1. 3aka3 6aHkeTa n npegonnara
yepes NHTepHeT

2. Yek Ha npeponnarty
(3NeKTPOHHbIN)

3. MNoceuweHne pectopaHa

4. Yek Ha 3a4eT npepgonnarthbl
(ByMadKHbIN MITM SMNEKTPOHHbIN)

MpeponnaTta
yepes cauT

¥

*He nodnadaem nod Hopmy n.5.11 cmambu 1.2 54-03

[MpegonnaTa
B pecTtopaHe
1. 3aka3 baHkeTa

2. ByMmaxHbIN YekK
Ha npeagonnary

3. Onnata 2

4. lNoceuleHne pecTopaHa

5. Yek Ha 3ayeT npegonnarbl

(ByMaxkHbIN NN 3NEKTPOHHBIN)




Kenc 1.4. O6cnyxuBaHue notpeduteneun opuumaHtTamm.

BaHkeT ¢ YacTUYHOM nNpeaonnaTon U AONNaTou B pecTopaHe.

MpeponnaTta

yepes caunT

1. 3aka3 6aHkeTa 1 npegonnaTa
yepes NHTepHeT

2. Yek Ha npeponnaty
(3NeKTPOHHbIN)

3. MocelleHne pecTopaHa 1 3akas
HOBbIX GntoA. XXenaHue KnueHTa
onnaTuTtb

4. BymaxHbIn 4yek

Ha nepenaYvy B KpeauTt
(3a HoBble Bntoga nnu gonnary)

5. Onnarta

6. Yek Ha onnaTy KpeguTa u 3ayeT
npeagonnartbl (6yMaxHbI, 3NEKTPOHHbIN)

p

Mpenonnata

B pecTopaHe

1. 3aka3 baHkeTa

2. BymaxHbIn 4yek
Ha npeponnarty

3. OnnaTta

4. lNocelleHne pecTtopaHa 1 3aka3s
HOBbIX 6ntoa. YKenaHue knueHTa
onnaTtuTb

5. ByMaXHbIN YyekK
Ha nepeaady B KpeauT

(Ha HoBble Bntoga unn gonnarty)

6. Onnata

7. Yek Ha onnaTy KpeauTa v 3aveTt
npeponnaTtbl (GyMaXHbIN, SNEKTPOHHbIN)

+




Kenc 1.5. O6cnyxuBaHue notpedbuteneun opuumaHtTamm.

OnnaTta npu Bble3ge U3 roctuHuubl, nmetrowen OKBI[] o6wecTBeHHOro NUTaHuA.

1. MNMoTpebneHne knneHToM
NPOAYKTOB U (hbukcaums B cucteme

2. BymaxHbIn 4YeK Ha nepegayvy B

KpeauT
3. Onnara ¥
4. Yek Ha onnaTy KpeauTa

(OyMarkHbIN UK SNEKTPOHHbIN)




Kenc 2. CamoobGcnyxuBaHue (ctonoBas). i

1. Buibop 6ntoa

| |

2. BymaxHbIii Yek Ha nepegauy

2. BymaxHbIn 4Yek

b B KpeauT
Ha NOJiHbIN pacyeT
3. Onnara 2
3. Onnara D 4. Yek Ha onnaTty KpeguTa
(ByMadKHbIN MM SNEKTPOHHbIN)

*Bbibop sapuaHma Ha cmopoHe rnosib3ogamersis KKT.



Kenc 2.1. CamoobcecnyxunBaHue.

NMutaHue COTPYAHUKOB B KOpI'IOpaTVIBHOﬁ CTOJIOBOM C BbIYE€TOM U3 3apnnatbl B KOHLe MecsLla.

1. Boibop 6ntoa

2. BymaxHbIN YeK Ha nepeaavy B
KpeauT

3. BblueT 13 3apnnatbl B KOHUE P
Mecsiua
4. Yek Ha onnaTy KpeauTa

(ByMarkHbIN U SNEKTPOHHbIN)




Kenc 2.2. CamoobcnyxunBaHue.

Yepes ToproBblie (BeHAMHroBble) aBTOMAaThI.

1. Boibop 6ntoa
2. Onnarta o

3. Bbligava ToBapa
TOproebiMm aBTOMaTOM
M KaCCOBOIo 4yeka
(ByMaxXHbIN UNN 3NEKTPOHHbIN)

*He nodnadaem nod Hopmy n.5.11 cmambu 1.2 54-03

Bbl,ﬂ,ep)Kl/I M3 HOPMAaTUBHbLIX JOKYMEHTOB!

«TOProBbI aBTOMAT (BEHAMHIOBLIN aBTOMAT): HecTaumMoHapHbIN
TOProBbIi 0O0BEKT, NPeacTaBNAOLWLNA COBON TEXHMYECKOE
YCTPOWNCTBO, NpefHa3Ha4YeHHoe 4S5 aBToMaTu3auumn npoLeccoB
NPOAaXu, onnatbl 1 Bbi4aym WTYYHbIX TOBAPOB B NOTPEOUTENLCKOM
yNakoBKe B MECTE HaxoXaeHus ycTponcTea 6e3 yyactusi
npoaasua.»

FOCT P 51303-2023.

KKT BHe kopnyca aBTOMaTM4YeCKOro yCTpoMCTBa And pacyeToB
(oanee — AYP) Tonbko B criyvasx:

«2) OCyLLEeCTBMNEHMS pacHETOoB 3a peanv3yeMbiin ToBap (Kpome
nogakumM3HOM NPOAYKLUMK, 3a UCKIT. caxapoCoaepKallmMx HanmTKoB)
c ncnonb3oBaHmeM AYP, cogepxallmx BHyTpM CBOEro Kopnyca
obopynoBaHme ans ocyLecTBeHNs Bblgadun aHHOro ToBapa, a
TakKke ... NPy yCrnoBum oToOpaxeHnsi Npu OCyLLECTBIEHNMN
pacyeToB, YKa3aHHbIX B HACTOSALLEM NOAMNYHKTe, Ha ancnnee AYP
QR-kopa.»

n.n.2 n. 5.1 craten 1.2 54-03



Kenc 3. ObcnyxunBaHue notpedburteneun 3a cromkamu (6apbl)

CHavana Bblgada 3akasa, onnara rnosxe

OnnaTta BMecTe C

3aKa3oM

1.3akas

2. BymaxHbIn 4yek
Ha NOSHbIN pacyeT

3. OnnaTta

4. Bblgaya 3akasa

AHarnozau4Ho kelicy 4.

e

)T

BapwuaHT 1

1. 3aka3 n okasaHue ycnyru

2. NoTpebHOCTb KNneHTa
OCYLLIeCTBUTb pacyeT

3. ByMmaxHbIN 4YekK Ha
NOMHbIA pacyeT C

nnaHnpyemMmbiM TUMOM OrJiaThl

4. Onnata

o

BapuaHT 2

1. 3akas n okasaHue ycnyru

2. NoTpebHOCTb KNMeHTa
OCYLLECTBUTb pacyeT

3. ByMaxHbIN YeK Ha OTrpysKy B
KpeauT C TUMOM onathl
«KpegunT»

4. Onnarta P

5. Yek Ha onnarty KpeauTa C

noarBepXageHHbIM TUMOM onnaThl
(ByMadKHbIN MITN SNEKTPOHHbIN)

AHaroauyHo kedcy 1.

J

L




Kenc 4. ObcnyxunBaHue notpedburtenen 3a npunaBkamMmm el

Yepe3 aBTOMaTnyeckue yctpouctsa ans pacuyetoB (AYP) nnu coTpyaHuKy 3aBeaeHuUs.

1.3akas

=
2. BymaxHbIN Yek
¥

Ha MOJSHbIA pacyeT

3. OnnaTta

4. Bblgaya 3akasa




Kenc 5. ObcnyxuBaHue notpedbuteneun npu gocrtaBke no

3dKa3aM.

NMpeponnarta npu 3akase Ha cante UM B MOOUITbHOM NPUIOXKEHUN.

1. 3akas

= P
W npegonnara Ha caute =

l

Mpeponnarta u goctaBka
B OAWH AEHb

2. Yek Ha NOnHbIN pacyeT

(3NEKTPOHHBIN YeK)

3. loctaBka 6ntoa

&

l

lNpeponnaTta un goctaBka
B pa3Hble AHU

14

2. Yek Ha npeponnaty
(3NEKTPOHHbIN Yek)

3. ocTtaBka 6ntoa

4. Yek Ha 3a4eT npegonnartbl
(31€KMPOHHBIU Unu bymaKHbIl)

He nodnadaem rnod Hopmy n.5.11 cmambu 1.2 54-©3

&



Kenc 5. ObcnyxuBaHue notpedbuteneun npu gocrtaBke no

3dKa3aM.

Onnarta npu nony4yeHuu 3akasa.

M
[a

-

1. 3aka3 Ha canTte 2

* "

1

2. loctaBka bntog,

3. Yek Ha NonHbIN
pacyeT (6ymaxHbli)

4. OnnaTta P

MNMpu pocraBke
COOGCTBEHHbLIM KypbepoMm

1

3. Yek Ha nepenauy B
KPeOWUT (6ymaxHblit)

4. Onnata

5. Yek Ha onnaty

KpeauTa (6ymaxHbin unm
ANEKTPOHHbIN)

!

Mpu poctaBke
YYXXUM KYpPbepom

3. OnnaTta

4. Yek Ha NONHbIN pacyeT
(BymarkHbIN, 9NEKTPOHHbIN)

*He nodnadaem rnod Hopmy n1.5.11
cmambu 1.2 54-©3

o
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