O1eHKH mojryyarejaeu yeayr

ITo kanasiam oOpaTHoOii CBSI3H

\

" 3/IEKTPOHHAA MOYTa

= ceTb IHTepHeT

(Buaket, noptan.)

" TEPMWUHA/Ibl OUEHKN

TenedoHHbI onpoc
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HNHTEerpajbHbie OLCHKH MOJIyYaTeJIeH YCIAYT

I1o BbIIEJIEHHBIM HaIlpaBJCHUAM

88,14

51,17 50,97

O6uwuit bann OTKpbITOCTb MHGOPMaLUN BHYTpeHHAA MHPOpMaLMs O KayecTBe YpoBneTBOpPEHHOCTb NoTpebutenen

B TeaTtpel B Ky/bTypHO-40CYroBble opraHu3aumnm = Myszeun " Bubnmoteku
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Ilo kpuTEpUAM OlLIEHKH KauyecTBa

s
Bbimie cpeanero
Cpennee |MakcuMaJIbHO| MOKAa3aTeJs MO Mertox
OO0muii KpuTepuii OEeHKH KaYyecTBA IToka3zarenn, XapakTepu3syouue o0mme KpUTepuu 3Ha4YeHHe 10| BO3MOXKHOE BCEM i —
MOKa3aTeJal0 | 3HaYeHHe yUpexIeHusIM
(%)
1.3 UadopmupoBanre 0 MpeACTOSIINX BEICTABKAX U
OKCIIO3HUIUSIX OPraHU3aI[MU KYJIbTypbl. BUpTyanbHbie 3,85 5,00 77,05 U3ydeHne
1. OTKPBITOCTH U IOCTYMHOCTh UH(OpMALIUU 00 SKCKYPCHH II0 OpraHu3anuy KyJlbTypbl MHEHHUS
OpraHU3alliU KyIETyphbI 1.4 NudopmupoBaHue 0 IPEACTOSIINX MPEACTABICHUAX U 5.40 700 75 00 TnonyJaresei

IIOCTaHOBKAX ’ ’ ’ yCIyr

1.5 NudopMupoBaHre 0 HOBBIX MEPOIIPHUSITHSIIX 5,76 7,00 71,43

2.1 YpoBeHb koM(pOPTHOCTH NMPEObIBAaHMS B OpraHU3AIIH
KYJIBTYphI (MECTa Ul CUIEHHS, rapAepo0, 4ucToTa 3,96 5,00 78,41
MOMEUIECHUI )
2.4 Hanu4une DONOTHUTEIBHBIX YCIYT OpraHU3aIMH KYITBTYPhI
MeCTa OOIIEeCTBEHHOTO TUTAHUS, TIPOBEICHUE
I/IHTGI()aKTI/IBHBIX urp, TeanaJII/BoBaHHLIXpMepoan/IﬂTnﬁ, 5,65 8,00 76,54
U3yUYCHHE
2. KomdopTHOCTH yCcI0BUIl TPE10CTABICHUS aynuornz) MHEHHUS
YCITYT M TOCTYITHOCTD X MOJTydeHHS 2.6 TpancnopTHas u nemas JOCTYIIHOCTb OPTaHU3aluu 3,79 5,00 71,59 noJIyJaresnen
KYJIBTYPbI yeIyT
2.8 Y100cTBO MOIB30BaHUS JIEKTPOHHBIMU CEPBUCAMU,
HPEIOCTABIIEMBIMHU YUPEKICHUEM TTOCETUTENSAM (B TOM 3,50 5,00 72,73
YHCJIE U C IOMOILbIO MOOMIJIBHBIX YCTPOMHCTB)
2.9 KauectBO 1 conepKaHue NOJUrpagrUeCKUX MaTepHaioB 6.48 9.00 75.00
OpraHu3auil KyJIbTypsl (IporpaMM, OyKIeTOB, (iacpoB)
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Ilo kpuTepusIM OLIEHKHN KayecTBa
Bbliie cpeaHero
Cpeanee |MakcuMAaJIbH | MOKAa3aTeJisi MO
.« . IToka3zaresnn, xXapakTepusywuue oouue MeTtona
OO01mmii KpuTepuii OLEHKH KayecTBa KDHTEDHI 3HAYeHHeE M0 0 BO3MOKHOE BCEM HeCIeTOBANMSL
puTep NMoKa3aTej 0| 3HAYeHHE | YYpe:KIeHHsAM A
(%)
3.1 Yno6ctBo rpaduka paboThl OpraHu3aIlluu 5.47 700 75.00 U3y4YeHUe
3. Bpems oxxugaHus nNpeaoCcTaBIeHUs KYJIBTYPbI ! ! ! MHCHHUS
YCIIYTH 3.2 Ynob6cTBO mpolierypbl MOKYIKH (OpOHUPOBAHUS) 501 7 00 79 01 noyyyareneit
OnIeTOB ! ! ! yCIIyT
U3YyYCHHE
4. Jo0poenaTenbHOCTS, BEKIUBOCTS, 4.1 J1o6porkenareIbHOCTh, BEKIUBOCTh U MZIZHI/ISI
KOMIIETEHTHOCTH PAOOTHUKOB ' P ’ 5,50 7,00 72,73 .
KOMIIETEHTHOCTh TIEpCOHAJIa OpraHu3aIliy KYJIbTypPhI rorydareneit
OpraHU3aliH KYJIBTYpPbI yenyr
5.1 YpoBeHb yIOBIETBOPEHHOCTH KAaYE€CTBOM
OKA3AHMS 4,00 5,00 73,53 U3y4YeHHUe
YCIIYT OpraHU3aIMK KYJIBTYPhI B IICJIOM
5. YIOBIETBOPEHHOCTH Ka4€CTBOM MHEHUS
OKA3AHMUS YCITyT 5.3 KauecTBO MpOBENIEHHS DKCKYpPCHIA 3,13 4.00 81,97 ronyuarenei
5.4 Pa3znooOpa3ue 3KCIO3UINNA OpraHu3aiiu CIIVT
1,57 2,00 73,77 ye
KYJIBTYPbI
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TunosBbie BbISABJICHHbIC HEAOCTATKH, IIPHU (0 319)
MPOBEICHUM HE3ABUCHUMOHU OLICHKHU 20/

b

P l 2" foe
L ——l
Pa3memenune uHdopMannu Ha opHIIHAILHOM caiiTe bus.gov.ru
e Cpeanee | MakcuMaJIbHO Beero He pasmecTuiiu PasmecTuin
N Iloka3zareJn 3HAYEeHHE 10| BO3MOXKHOE . | ”H()OpMaLUM HA | HH(POPMALIUH HA
nmokasareJjs YUYpexIeHui
NMoKa3areji0,  3HaYeHHe bus.gov.ru bus.gov.ru
Nudopmals o BEIMOJIHEHUH TOCYyIapCTBEHHOTO/
1.2  MyHHMIMIIAIBHOTO 3a/IaHUs, OTYET O Pe3yJbTarax JesATeIbHOCTH 3,72 7 88 51 37
OpraHu3alUH KYJIbTYPhbI

TnnoBble HeAOCTaTKU:
-  uHbopmauma Ha bus.gov.ru He
pa3MeLleHa;

He - pa3mMmelleHa HE aKTya/IbHAA
HaumeHoBaHWe Kop, Kon YTeepxaeHo 7] = WCMONHEHO
noKazartens CTPOKHM  aHanWUTHKK :::::::E:ﬁ SHOIHEHO NNAROBLLY HAZHA 3SHWK NMaHOBbIX _ NH (I)O pMa LUnA;
- pa3melleHbl NyCcTtble OTYETLI.
::ﬂiibl - E:Ef;“““e 4epe3 Kaccy — HeKaccoBbiMM
e e yHpEXAeHWA  onepauuaMH
_ 1 2 3 4 5 & 7 8 9 10

Pacxonkel - scero 200 x

Onnata Tpyoa 160 210
HE4YMCNEHUA Ha

BLINMaTkI MO onnate

TRYAE



Pasmemenne uaopmanuu Ha 0opUIHAIBLHOM caliTe yYpeKAeHUs

TunoBbie BbISABJICHHbIC HEAOCTATKH, IIPH
IPOBEACHUM HE3ABUCUMOM OLICHKH

Ne
nokaszareJi
A

IToxa3zarenn

Cpennee
3HaYeHHe Mo
MOKA3aTeJI0

MaxkcuMaJIBLHO
BO3MOJKHOE
3HAYeHHe

He BbpINOJTHAIN
YCJIOBUSI TAHHOTO
MMOKAa3aTeJasa

Beinmoanniam
YCJIOBHUS TAHHOTO
MOKAa3aTeJas

2.3

CoxpaHeHre BO3MOKHOCTH HaBUTAIlUH 110 CANTy Mpu
OTKJIFOUCHHUH TpauuecKuX 3JI€MEHTOB O(POPMIICHUS
caiiTa, ... [lara u Bpems pazMenieHus: HHPOpMAaIIH.

JlocTyn k pazaeny «He3aBucumas oneHka

Ka4dy€CTBaA NIPECAOCTABIICHUA YCIYVI» JOJXKCH OBITh

obecrieueH He 0oJiee yeM 3a 2 1mepexoia mo

CalTy C MCIOJb30BAHMEM MCHIO HaBUIalIUMU

3,22

32

56

4.2

damMuInu, UIMEHa, OTYECTBA, TOKHOCTH
PYKOBOJSILLIETO COCTaBa OPTaHU3ALUH KYIBTYPHI, ...
pPa3aCJ1 11 HAIIPABJIICHU S HDGI[J'IO)KGHI/Iﬁ 110

VIIVUIICHUIO Ka4CCTBA YCIAVI OpraHu3anvn

4,72

32

56

5.2

[TopsiA0K OLIEHKH KauyecTBa padOThl OpraHU3aliy Ha
OCHOBAHUU OTPEECICHHBIX KpUTEPHUEB 3PPEKTUBHOCTH

paboThl OpraHu3anuil, ... IUIAH 110 YIYYIICHUIO
KauyecTBa padOThI OPraHU3AINT

3,86

6,00

34

54

)
0| <

TunoBble HeAOCTAaTKU:
- OTCyTCTBUE OHNaNH
KOHCYNbTaHTA Ha caunTe;
- 3aKpblTad nHpopmaymu
HE3aBUCMMOWN CUCTEMbI Y4eTa
NOCELLLEeHUN canTa;
- OTCcyTCTBME WHPOpMaUUM O
npoBeAeHNM U ee nopaake
OUEHKM KayecTBa pabor.
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OpraHu3anuu ¢ BbICHIMM 0aJ1J10M OLleHKH !
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lFocyoapcTEeHHOE OHOIKETHOE YUPEXKIEHHE KyTbTYPhl MockoBCcKoi odmacTi "HeTopHMKO-apXMTEKTYPHBIN 1
XynoxecTBeHHbIN My3eii "Hosbiit Hepycamum™

www.museum-newjerusalem.m

ABTOHOMHOE YUPEXKTEHHE "IBOPEL KYIIBTYPbI "POIHMHA"

dk-rodina.ru

MYHHLMIIATIbHOE BIOJDKETHOE YUPEKIIEHHE "IOJITOTNPYIHEHCKUI UCTOPHUKO-
XYIOXECTBEHHBIM MY3EWN™

MyHMIIMNATEHOE GIOIKETHOE VUPEKIEHHE KVIBTYPE “XMMKMHCKAA IEHTPATH30BAHHAA OMOMMOTeYHAR
cHcTemMa”

MYHHULUHIIAJIbHOE ABTOHOMHOE YUPEXXIEHWE KYJIbTYPbI "KPACHOTOPCKHWI KYJIbTYPHO -
OOCYTOBbIM KOMILMEKC "TIOIMOCKOBBE"

dl-podmoskovie.ru

MyHMIIMNIANBHOE ABTOHOMHOE YUpeIeHHe KYIbTYphl "[IBopel] KynbTyphl “HOMTei i HbIi"
iv-dku.ru

MYHUIMITANMBHOE YUYPEXIEHHE KVIIETYPHI "KPACHOTOPCEKAA HEHTPATTM30BAHHAA
BHUBIIMOTEYHAA CHCTEMA™

www.krbibl.ru

MYHHLMIIATIbBHOE BIOJDKETHOE YUPEKIEHWE KYJIBTYPBI "HEHTPATM30BAHHAS BUBTTMOTEYHAA
CHCTEMA T. I3EP2KIMHCKHI"

ugreshlib.ru

85,69

81,03

79,86

69,65

64,02
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Obuwan OLEHKa
OpraHu3aunmM paccunTbiBaeTcA B
COOTBETCTBMU C METOANYECKMMMU
peKkomMmeHaaunAMM,
YTBEPKAEHHbIMM MpnKkasom
MuHKkynbTypbl Poccnn Ne 2830
o1 20.11.2015 ropa.
dopmunpyeTca Ha OCHOBE:

- OUEHKM OTKPbLITOCTK;

- OueHkun BHYTPEHHEN
MHPOpMaLMM O KauecTBe;

- OueHKe yooBNEeTBOPEHHOCTU
nony4yaTesien ycnyr.



- OueHkKa OTKPbITOCTH,
NpoBOAUTCA NO  MOKasaTesiam
YTBEPKAEHHbIM [MpnKasom

MWHKYNbTYPbI Poccuun oT
05.10.2015r. Ne 2515.

- NHbopMauMOHHbIe
06BbeKTbI nogsexxauwme
nccnenoBaHuLo, yTBEPXKAEHbI
npukazom MuHKynbTypbl Poccuun
oT 20.02.2015r. Ne 277.

Opranusanyu ¢ BbICIHIUM 0aJ1JIOM OLEHKH
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OueHka OTKPBITOCTH \-/
MYHWIMITATbHOE BIOIKETHOE YUPEXIEHWE KYJIbTYPBI * 1OM KYJILTYPEDI "JT¥Y" T2
www.spilinskoe.ru
MYHULIMITATEHOE BHODKETHOE VUPEKIEHUE "MY3EN-3ANTOBEIHWK "IMHWTPOBCKHI KPEMJIB” o1

dmmuseum.ru

TocymapcTEEHHOE OHMKETHOE VUPEXKIEHHE KyNbTYPEI MocKoBCcKo# 0bmacTi "HeTopHMKO-apXMTEKTVPHBIA 1
XynoxkecTBeHHBbIH My3seil "Hoseiii Mepycanmm”

WWW.ITUSELM-NEWw] erusalem.ru

MYHULIUIATBHOE BIODKETHOE YUPEXKIIEHHME KYIBTYPBI TOPOIA KOPOJIEBA MOCKOBCKOH OBJTACTH
"HEHTP KVJIbTYPBI H TIOCYTA "BOJIIEBO"

ckid.korolev-culture.u

MyHHMIIMTIATEHOE YYpeXaeHe KyIbTYPhl "EropheBCKHil MCTOPHMKO-XYA0KeCTBEHHBINA My3eil”

EETNUSELIM. T

MYHWUIOHITATIBHOE VUPEXRIEHHE KYJIBTYPBI "KPACHOTOPCEAA HEHTPATTHM30BAHHAA BMB/IMOTEYHAA
CHCTEMA"

www.krbibl.ru

FOCYIAPCTBEHHOE BIO/DKETHOE YUPEXKIEHHE KYTIbTVPDI I\-‘IOC}{HOBC]{DEI OBJACTH "CEPTHEBO-
NMOCANCKHH MrOCYTAPCTBEEHHBIM HCTOPHKO-XYIOXKECTEEHHBIM MY 3EHM-3AIIOBETHHK"

www.musobl.divo.ru

MYHHUIIMITATTBHOE YUPEXKTEHHE "TBOPEL] KYIIbTYPBI "MIMP™"

dkmir-lytkarino.ru

60

38

56

52




=]

Ouenka BHyTpeHHed HHGOpPMALIUU 0 KayecTBe

IToxka3arean ¢ Han0o0Jee BLICOKON OIIEHKOM

MyHMIIMTIATEHOE VUPEeXIeHe KyIbTYPhl "LleHTpann3iosaHHad Budnmoreudas Cucrema r.llogonscka”
chspodolsk.ru

MYHUWIIMITATIbBHOE YUPEJKIIEHWE KY/IbTYPhI "MY3EH HOBEMIIEN MICTOPUW T'OPOMIA TIOIONIbCKA”

MYHHWIIUITATTBHOE ABTOHOMHOE YUPEXIEHME KYJIbTYPHI "KIIMHCKOE MY3EMHOE OB bEIUHEHME"

www. klin-museum.ru

MYHULHWITATTBHOE YUPEXKIEHHE KVIIBTYPBI "1OM KYJIBTYPBI MMEHH KAPJIA MAPKCA ~

dl.karlamarksa.ru

MyHuUMNanbHOe 0I0IKeTHOE YUpPEXKIEeHHEe KYIbTYPhI CEMbCKOTO moceneHus Jlaropckoe "CenbCKkuit 1om
KVILTYPBI "MonogeskHbIi"

MyHuUMNanbHOe 0I0KeTHOE YUpeXIeHHe KyabTypbl "LIeHTp KyabTYpbl i gocyra "JIoAabITHHO”

MYHULIMITATTBHOE YUPEXIIEHME KVIIbTYPbI "MCTOPUKO-MEMOPHAJTIBHBIN MY3EN-3ATTIOBETHUK
"TIOOOJIBE"

immzpodeolie.com

MyHununansHoe BloogxeTHoe yupexaeHue KYILTYPbl “CenbCKMit JOM KVILTYPEL ~IIVOpPOBHIILL"

100

100

100

100

100

100

100

100

OueHKa BHYTPEHHEN
nHbopmaumm O  Ka4vecTse,
NPOBOAUTCA B COOTBETCTBUU C
NOKa3aTenem 1.2
YTBEPXKOEHHbIN [MprKasom
MWHKYNbTYPLI Poccuun oT
05.10.2015r. Ne 2515.



OugeHKa YA0BNETBOPEHHOCTU
nony4yaTenenm ycnyr, NpoBoAUTCA MO
HECKONbKUM KaHa/nam cbopa

NHPOPMaLUM, TaKME KaK:

-  TenedoHHbIN ONpoOC;

- AHKeTMpOBaHME nNO CpeacTBam
3NEeKTPOHHOM NOYTbI;

- Onpoc Ha oduumanbHoOm caute
yupexaeHus;

- Onpoc Ha calTe He3aBUCUMOWM
CUCTEMbI OLEHKM.

Iloka3arTen ¢ Han0o0Jee BLICOKON OIeHKOM A
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BUBJIIMOTEYHAA CHCTEMA™

www. krbibl.ru

)
OueHka y10BJIeTBOPEHHOCTH MOTPeOnTEIeH "

i MYHHLHWIATBHOE BIOVKETHOE YUPEKIEHHWE KYJIbTYPBI "HEHTPATIM30BAHHAA BUB/IMOTEYHASA 04,2
CHUCTEMA T. I3EP?KMHCKHMI"
ugreshlib.ru

2 ABTOHOMHOE YUYPEXITEHHWE "ITBOPELl KYJIBETYPLI "POITHMHA" 93,38
dk-rodina.ru

3 MYHHWLIHWIATBHOE BIOUVKETHOE YUPEKEHWE "TIONTONPYITHEHCKHH UCTOPHKO- 92,88
XYITOXECTBEHHBIM MY3EM"

4 MyHnuMnaneHoe GH0DKETHOE VIPEKIEHHE KYABTYPE “XMMKMHCKas LIEHTPanM3oBaHHaa GuinmoTeuHas 01,44
CHCTeMa"

5 lFocypapcTBeHHOE GIOIeTHOe yupexXaeHHe KynbTypbl Mockosckoii odnacti "MeTopHMKO-apXHUTEKTYPHBIR W 89,8
XyIoXecTBeHHbIN My3ei "Hoswiii Mepyecanmm”
\-‘.‘.'-"\'-'.II'ILIEELIFI‘.-I'|E'1'-'1EI'U.SE.|E'111.I'U.

o MYHHLHWIAJBHOE ABTOHOMHOE YUPEXXIEHHE KVJIBTYPbI "KPACHOTOPCKHH KYJIBTYPHO - 89
OJOCYTOBBIM KOMITNEKC "TIOOIMOCKOBBE"
dk-podmeskovie.ru

7 MyHnuMnaneHoe 510DKETHOE VIPEKIEHHE TOPOACKOTo oKpyTa JoMonenoso "LIEHTP KyIbTYPEL M DOCYTA 84,85
"Umnynbec”

8 MYHHUITUITATTBHOE YUPEXKITEHWE KYIIbTYPBI "KPACHOTI'OPCKAA ITEHTPANTM30BAHHAA 84,26




4,6

4,4

4,2

3,8

3,6

3,4

4,4

41

3,85

MHeHMe mojydyarejen ycayr
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KAK Bbl OLIEHVMBAETE B LIE/IOM AEATE/IbHOCTb YYPEMIEHMSA
(HACKOJIbKO Bbl YA0B/IETBOPEHbI MOCELLEHUEM)?
(MOKA3ATE/b 5.1)

[ CpeaHee 3HayeHWe Mo TeaTpam
[ CpeaHee 3HayeHve No My3esam

MOPEKOMEH/OBAJIN Bbl Bbl MOCETUTH HALLE YYPEXAEHUE
CBOWM BJIN3KUM, APY3bAM, 3HAKOMbIM?
(OBLLUMI BOMPOC)

@ CpepHee 3HaYeHMe MO KyNbTYPHO-A0CYrOBbIM OPraHm3aLLmMam
[ CpepgHee 3HayeHuMe no 6ubanotTekam

.

G

B cooTBETCTBUM C MYHKTOM 7 4acTblo
Il nnaHa meponpuatun ("poporxKHas
KapTa") «WMN3meHeHMAa B oTpacaax
couranbHon cdepbl, HanpaB/ieHHble
Ha  nosbileHne  3PPEeKTUBHOCTH
chepbl KYNbTYpbI«K, YTBEPKAEHHbIM
PacnopsaxeHnem [lpaBuUTENbCTBA
Poccumnckon  depepaumm ot 28
nekabpas 2012 ropa, Ne 2606-p,
YPOBEHb YA,0BNIETBOPEHHOCTM
rpaxgaH, K 2018 roay NONKEH
cocTtasnAaTb 90%.
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